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Multicultural Coexistence through Communication Technology
—Preparing for the Era of 10 million Foreign Workers—
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With over 10 million foreign workers in Japan and some regions nearing a situation where “1 in 5 people is
a foreigner,” a multicultural society is becoming an imminent reality. This article delves into the critical
aspects we must consider in achieving such a society, focusing on communication and technology. Although
both Japanese and the languages spoken in Southeast Asia, where many foreign residents originate, are clas-
sified as “rare languages” globally, we will explore the current landscape and future prospects of Al-powered
interpretation, highlighting the most effective solutions available today. Furthermore, enhancing the work
environment for foreign workers—especially by fostering two-way communication—is crucial for genuine
multicultural coexistence. This article aims to offer insights on how management can tackle this challenge

effectively.
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