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This study examined how welfare technologies are integrated into Denmark’s public eldercare system, focusing
on their ethical and institutional foundations. Through fieldwork and interviews, the research found that these
technologies are not only tools for efficiency but also support older adults” autonomy and dignity. While broadly
accepted, concerns persist regarding their impact on care quality and the prioritization of cost over well-being.
Denmark’s inclusive, participatory governance model plays a key role in legitimizing technology use. The study
highlights the importance of ethical legitimacy, user involvement, and trust in building sustainable, human-centered

care systems.
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