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Can we find local administrative issues from
a huge amount of geo-tagged tweets?
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In this study, based on a hypothesis “geotagged complaining tweets point out local administrative issues that
governments should address”, from 365056 geotagged tweets in Hokkaido. We extracted 9131 possiblly-complaining
tweets, using natural language processing, from them, we successfully found 143 tweets that point out local
administrative issues, such as those pointing out inappropriate management of tourist facilities, lack of appropriate
signs, and lack of lighting at night. Although the ratio of tweets pointing out local administrative issues is small, they
do exist, this result implies if we can detect such tweets from a large amount of tweets, in a real-time manner, they

can be a precious information resource for local administration.
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