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On the Margin of IoT: Southeast Asian Transportation System in Transition
with special reference to Jakarta and Phnom Penh.
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This report describes preliminary findings of online research conducted with dispatch drivers in Jakarta,
Indonesia as well as Phnom Penh, Cambodia in 2021. To date, both capitals do not have a sophisticated
urban public transportation system, primarily due to poor financial resources, hence ojek motor or Motodap
(motorcycle taxis) play a significant role in public transportation for the urban poor. However, the rapid
expansion of smartphones and 3G/4G internet communication have resulted in the rise of dispatch taxi
services, such as Grab. Steady Indonesian and Cambodian economic growth have contributed to this
change. However, to date, the socio-economic conditions of drivers has not been the focus of empirical
research. This study conducted online research in 2021 using Google forms and the application

(WhatsApp) to question a sizeable number of respondents (50 drivers). Due to the ongoing Covid-19
Pandemic, field research was carried out remotely in cooperation with online survey experts. In the several
academic conferences, survey results disseminated as the preliminary findings on the drivers’
socio-economic background and an increase in ‘disguised’ unemployment triggered by the Covid-19

economic crisis.
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